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With China’ accession to WTO and implementation of The New Basel Capital Accord 
among its member countries, China’s banks are facing an ever-growing competitive 
pressure from both domestic and international banks. It is essential to make proper 
decision about survival and development of banks on a real-time basis so as to make 
profits out of the competition. Currently, China’s banking industry is growing in a 
diversified pattern, with credit information mainly originated from various services 
and systems of the banks. As a result, it is required that the banks should realize 
scientific and unified management and consolidation upon these resources to facilitate 
the management in making proper decisions. 
As a recently-adopted business intelligence technology under rapid development, 
data warehouse technology provides the enterprise with a solution that helps an 
enterprise perform analysis and mining on mass data accumulated internally and 
collected externally and extracts valuable information, helping the management 
understand business situation, predict market trends and make proper decisions. 
Based on thorough investigations and analysis, this dissertation provides overall 
data warehouse architecture and its construction objects, as well as a matching data 
model; it develops and builds a credit information data warehouse by using Oracle 
and DataStage as data warehouse entities and ETL tools, thus realizing data collection 
and integration of data warehouse from multiple data sources; measures for improving 
the data quality of data warehouse and optimizing the ETL performance are proposed 
at the end of this paper. With the application of a credit information data warehouse 
system, the operational risks of commercial banks would be reduced, the internal 
efficiency improved and cost saved. What’s more, it would help get the hold of all 
information in a bank, such as clients, finance, debts and service, enhance service 
relevance, timeliness and manageability and increase the bank's Return on Investment. 
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1.2 我国银行业及项目实施银行的 IT 应用现状 







































































































































































































































































































































































































表 3.1 应用系统中英文对照表 
英文缩写 中英文全称 
CLPM 对公信贷流程管理系统（Commercial Lending Process Management 
System） 
A+P 新一代个人贷款业务系统。其分为两部分：个人信贷业务系统
（Personal Loan System）简称 PLS，又称 PMIS，和先进贷款系统
（Advanced Loan System）简称 ALS 
CARD 国际卡系统 
CCBS 核心银行业务处理系统(Consolidated Core Banking System) 
ODS 操作数据存储系统（Operational Data Storage） 
SARM 资产保全业务管理系统（Special Asset Resolution Management 
System） 
ERPF 企业资源管理财务系统（Enterprise Resource Planning Finance 
System） 
ECIF 企业客户信息整合系统（Enterprise Customer Information 
Facility System） 











CLPM 系统向信贷数据仓库系统提供与 CCBS 的相关账务数据一致的业务数据，





据仓库系统与 ERPF 总账的对外报送数据的一致性。 
ICS 系统是信贷数据仓库国际卡业务客户、合同、帐务数据源，ICS 系统需
向信贷数据仓库系统提供与 CCBS 一致的明细账务数据，从而确保信贷数据仓库
系统与 ERPF 总账的对外报送数据的一致性。 
CCBS 是信贷数据仓库准贷记卡业务和部分个人贷款数据的数据源，是信贷
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